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REVENUE AND EXPENSES 

  

Medicaid 

State 

Federal 

City of Richmond 

Other 

Revenue Expenses 

22 

Total Revenue $ 39,825,994 



          
SERVICES BY PROGRAM AREA 
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Program Mental Health Intellectual  

Disabilities 
Substance 

Abuse 
Services Outside 
Program Area 

  Consumers Served Consumers Served Consumers Served Consumers Served 

Emergency Services    96   946 2333 

Residential Crisis Stabilization 140 257      257  

Outpatient Services  2503  96    946    

Motivational Treatment/Consumer Monitoring     596  514  

Case Management Services 2743  925 1459   

Program of Assertive Community Treatment  103 105        

Day Support/Partial Hospitalization  697       

Rehabilitation 241 26   

Sheltered Employment   17     

Transitional or Supported Employment   67     

Supported Employment – group model     46     

Residential Services   208 111  426   

Assessment and Evaluation Services        1830 
ID Home and Community Based Waiver    32 33     

Projects for Assistance in Transition from 
Homelessness 

       83  98  

Residential Support for Homeless Families    157 

Wounded Warriors    197 

Corrected 4/19/11 
1. Moved from Services Outside Program Area. Number served should be 140  5. Number served should be 105 
2.  Moved  from Emergency Services      6.Residential overnight and supportive services have been combined. 
3.  Moved from Emergency Services      7. Number served should be 33 
4.  Number served by Medication Assisted Treatment     8. Number served should be 98 
     (this program line omitted on original) 
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 “Life is good and I wouldn’t 

change any of it.  A future goal of mine 

is to get my Masters Degree.  The ad-

venture continues.”    

    
  Cheryl Cummins 

“I am living in Recovery with bi-polar disorder.  

I didn’t know that till I turned 33 years old and 

finally got some treatment at a hospital.  Until 

then, my life was a see-saw going back and forth 

between periods of creativity and periods of se-

vere depression.   

 
 In 1998, I started attending Broad Street 

Center (Psychosocial Program) which has been a 

home away from home for 12 years.  I have moved 

from the Southside of Richmond to Coles Retire-

ment Home where I live now.  My days are busy 

and each one is a new adventure. At present, I am 

recovering from mental illness.  I may never be 

fully recovered but, with meds, I can come close.  

I am the Chairman of the Richmond Behavioral 

Health Authority’s Adult Mental Health Con-

sumer Advisory Council and act as Co-Editor and 

reporter for our newsletter, Phoenix Rising.”   
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T he Quality and Standard Division’s Consumer & Family Affairs accesses and 
provides RBHA staff and consumers with informational materials, brochures 
and community support services information as well as responds to com-

munity requests for information, speakers and participating in community 
events and health fairs. Educating  community leaders and the general 
public with information about RBHA is a community service that 
we are extremely proud to provide. We accomplish this task 
through networking, increasing knowledge of community re-
sources, creating and enhancing partnerships and taking advantage 
of any opportunity to lessen stigma.  
 
RBHA staff is a great supporter of the following Annual Advocacy 

events:  NAMI WALKS; Special Olympics; 
National Alcohol and Addiction Recovery 
Month; The Long Walk to Freedom. 
 
Highlighted and 2010 events: Virginia Un-
ion University’s Resource Fair; George 
Wythe High School’s Health Fair; Hermit-
age High School’s Feed the Homeless; 
United Voices of Veterans Action Group; 
City of Richmond’s annual Department of 
Public Works Health and Information Fair; 
Early Head Start/Head Start Winter Re-
source Fair & annual Imagine Festival, African Ameri-
can Men’s and Women’s Health Forums; Rubicon’s Walk for 
Hope Celebrating 40 years of service; Public Defenders Statewide 
Conference; and Riverside’s Pre Release Center Information Fair. 

ADVOCACY 

EEENHANCINGNHANCINGNHANCING C C COMMUNITYOMMUNITYOMMUNITY A A AWARENESSWARENESSWARENESS, A, A, ADVOCACYDVOCACYDVOCACY, & , & , & 
CCCOMMUNITYOMMUNITYOMMUNITY C C COLLABORATIONOLLABORATIONOLLABORATION                                                                                            

 For inclusion, recovery and self-determination 

What Broad Street Center 
means to me  

I came to a place with people that just like me. 

The Broad St. Center has a lot to do and see. 

I never had a place where I seemed to belong. 
 

The Broad St. Center is a sheltering house when I’m 

away from home. 

I go places that I would only dream of seeing. 

That’s why the Broad St. Center gives me a sense of 

being. Thanks for being there. 
Happy 12th  anniversary. 
Author unknown 
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HIGHLIGHTED COMMUNITY PARTNERSHIPS 

B est Buddies, founded in 1989 by Anthony 
Kennedy Shriver, is a nonprofit organiza-
tion dedicated to establishing a global vol-
unteer movement that creates opportuni-

ties for one-to-one friendships for people with intel-
lectual disabilities.  One of Best Buddies formal pro-
grams is the College Buddy program.  RBHA has 
been thrilled to partner with VCU’s Best Buddies/
College Buddy program for the past three years. 
 
Best Buddies is an opportunity for the RBHA Buddy, 
an individual with an intellectual disability, and the 
College Buddy to become friends and foster a natural 
friendship between two people.  The buddies have 
weekly phone contact and attend at least two outings 
together each month.  These outings may involve 
shopping, dining out, attending sporting events, going 
to the movies, etc. Buddies are matched according to 
gender, interests, transportation, and commitment 
level.   
 
The program started humbly during the 2008 – 2009 
school year when RBHA and VCU matched 13 bud-
dies.  We were able to match 21 buddies in both the 
2009-2010 and the 2010-2011 school years.  Bud-
dies meet each other at the Matching Party held each 
September and then continue the relationship 
throughout the school year.  There have been sev-
eral life-long friendships that have developed.  One 
RBHA family even invited the College Buddy to go 
with them on their annual vacation.   
 
Best Buddies is about providing opportunities for 
people to touch the lives of others.  RBHA buddies 
have been excited about the opportunity to meet and 
become friends with VCU buddies.  We hope that the 
program has had long term impact for past and pre-
sent students and buddies and we hope that the part-
nership will continue into the future!      

A  homeless veteran was hospitalized at the lo-
cal Veterans’ Administration hospital in 
Southside Richmond because of suicidal be-
haviors.  This veteran got a word-of-mouth 

referral from another veteran and reached out to Re-
gion IV VWWP Coordinator, Ed McIntosh. 
 
Mr. McIntosh outreached the homeless veteran and 
began working on a plan of action, which included 
helping the veteran make the decision to seek residen-
tial treatment at a non-V.A. facility specializing in 
treatment of co-occurring mental health conditions. 
 
The plan remains in action and includes follow-up ser-
vices to link this individual with suitable housing, em-
ployment, benefits, a peer mentor, and access to com-
munity-based mental health treatment. 
 
In partnership with the Virginia Department of Veter-
ans Services and the Region IV Consortium of CSBs, 
the VWWP has: 
 
• Collaborated with Virginia Commonwealth Uni-

versity School of Social Work, VWWP in present-
ing two weekend workshops, of Mission: Healthy 
Relationships, for veterans and their significant 
partners to teach couples coping skills to combat 
the effects of PTSD and TBI.  Twenty-four cou-
ples have completed the training to date. 

• Worked with psychiatric staff from the V.A. hos-
pital to implement a peer mentor program.  Fifteen 
peer mentors have completed the training thus far 
and since gone out to support more than 65 veter-
ans in the region. 

• Supported the Longwood University Student Veterans 
Group, which has assisted more than 50 veterans and 
family members to date with a variety of needs. 

Portion of a letter received from Karen 

Rose, Executive Director of Human Re-

sources, Inc: 

 
“I wanted to take this opportunity to 

thank you for RBHA’s continued support 

and the collaborative partnership be-

tween our agencies. I am pleased to 

inform you that the training [supported 

by RBHA SA Division] was successful 

and provided another layer to our foun-

dation of delivering quality service to 

consumers in our care.” 

VVVIRGINIAIRGINIAIRGINIA W W WOUNDEDOUNDEDOUNDED W W WARRIORARRIORARRIOR P P PROGRAMROGRAMROGRAM   
IIIMPACTSMPACTSMPACTS V V VETERANSETERANSETERANS, O, O, ONENENE   ATATAT   AAA T T TIMEIMEIME   BBBESTESTEST B B BUDDIESUDDIESUDDIES P P PROGRAMROGRAMROGRAM   
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COMMUNITY PARTNERS 

St. Paul's Baptist Church 
St. Paul's Episcopal Church 
St. Peter's Catholic Church 
Stop Child Abuse Now (SCAN) 
Susan Archer 
The Daily Planet 
The Healing Place of Richmond 
Transitions in Recovery 
Trinity Baptist Church 
Tucker Pavilion - CJW 
Tucker Psychiatric Clinic 
Tuckers Pavilion/Chippenham Hospital 
United Methodist Family Services 
VCU Center for Psychological Services 
VCU Clark-Hill Institute for Positive Youth   
                                         Development 
VCU Health Systems 

Vernon J. Harris East End Community  
                                                     Center 
Virginia Dept. Health 
Virginia Employment Commission 
Virginia Health Care Foundation 
Virginia Health Center 
Virginia Housing Authority 
Virginia Supportive Housing 
Virginia Treatment Center for Children 

Virginia Wounded Warrior Program,  
                                               Region IV 
William Byrd House 
YWCA 

31st St. Baptist Church 
Adult Career Development Center 
All Family Matters 
A Grace Place 
Arc of Virginia 
ASAP 
Bainbridge-Blackwell Clinic 
Boys & Girls Club of Metro Richmond 
Brother's Keeper Ministries 
Capital Area Agency on Aging 
CAP-UP 
CARE Transportation 
CARITAS 
Centenary United Methodist Church 
Central Virginia Legal Aid 
Challenge Discovery Project 
Chesterfield CSB 
Child Savers 

Children's Counseling Center 
Children's Hospital 
CHIP 
Christian Charities 
Church Hill Coop. Baptist Ministry 
Commonwealth Addiction Treatment Center 
Communities in Schools 
Comprehensive Services Act (CSA) 
Connections Plus Consulting, Inc. 
Council on Human Rights 
Crisis Pregnancy Center 
Crossover Health Center 
Crossroads, Inc. 
CSAT 
Demeter House Women's Residential 
Dept. of Housing & Community Development 
Dept. of Rehabilitative Services 
Dept. of Veterans Services 

Disability Determination Services 
District One Probation and Parole 
Diversity Counseling 
Division of Addictive Services 
Domestic Violence Interventions 
Dominion Group 
Dr. A. Joseph 
Dr. N. Chaudhary 
Dr. Peter Coleman 
Dr. Ron Davis - Pediatric Neurology 
Dr. S. Gharse 
Drug Prevention Program 
Equality Virginia 
Family Counseling Center for Recovery 
Family Institute of Virginia 
Family Intervention Center of Virginia 
Fan Free Clinic 
Frank Nelson 

Freedom House 
Goochland Free Clinic & Family Services 
Goochland-Powhatan CSB 
Good Samaritan 
Goodwill, of Central Virginia 
Grace House 
Greater Richmond ARC 
HOME 
Home Again Richmond 
Home Care Alternatives 
Homeless Point of Entry  
Homeward 
HUD 
Human Resources, Inc. 
IDAS 
IVNA 
Jewish Family Services 
Dr. Joan Garrabrant 
Job Training Assistance 

Joe Skinner 
Logisticare Transportation 
Marjorie MacDonald 
Martin Luther King Middle 
Mary Scott Elementary 
McGuire V.A. Hospital 
Dr. Monica Estrada 
OAR 
Dr. Ola Hardiman 
Poplar Springs Hospital 
REAP 
Rehabilitation Associates 
Retreat Hospital 
Richmond Adult Drug Treatment Court 
Richmond City Health District 
Richmond City Jail 
Richmond Community Hospital 
Richmond Dept. of Justice Services 
Richmond Juvenile & Domestic Relations 
Court 
Richmond Juvenile Drug Treatment Court 
Richmond Medical Center for Women 
Richmond Parks & Recreation Dept. 
Richmond Public Schools 

Richmond Redevelopment & Housing  
                                                  Authority 
Richmond Southside Treatment Center 
Richmond Treatment Center 
Rock Church 
Rosey Grier Youth Shelter 
Rubicon, Inc. 
Sacred Heart Center 
Salvation Army Men's Treatment Center 
Second Presbyterian Church 
Second Responders Richmond DSS 
Shane Severt 
St. Joseph’s Villa 
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“My experience working at RBHA began
 in Decem-

ber of 2008.  It has b
een a good experien

ce and 

one that fits me well.  Coping with mental illness is 

a challenge at times.  As both a consum
er and a 

Support Associate, m
y position keeps me involved 

in my own care while it allows me to help others.    

   Meeting new people, supporting t
hose who come 

here for services, as
 well as those providing

 ser-

vices, are what makes working here such a re
-

warding experience.  W
orking and being pro

ductive 

is an important part of my staying well.  It is my 

hope to continue to provide compassionate and 

effective support to
 RBHA consumers for some 

time to come.” 

          Fran Hudson 

 

RBHA Board of Directors 

Richmond Behavioral 
Health Authority 

107 South Fifth Street 

Richmond, Virginia 23219 

804-819-4000 

www.rbha.org 

Frances M. Christian, PhD 
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Wayne Blanks 
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Tracy Causey 
Treasurer/Secretary 

Henry Bulifant 
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